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Initial Card fee 0AR 20.00 Fee for buying your Card

Additional Card fee  OAR 35.00 Backup Card, only for your use
(request at the time of purchase of
the main Card). Accesses the same
funds as the main Card

Reload fee 0AR 15.00 Cost for reloading your Card

Card usage fee Free No fee for using your Card
at merchants, e.g. shops and
restaurants (some merchants may
charge their own fee)

Domestic ATM 0AR 3.00 Flat rate fee charged when
withdrawal fee USD 1.00 withdrawing money from an ATM.
GBP 1.00 Some operators may charge their
EUR 1.00 own fee
CAD 1.00
AUD 1.00
Domestic ATM 0AR 3.00 Fee for getting your balance at a
balance inquiry domestic ATM. Please note: Foreign
fee exchange rates used may vary and

the balance given will be a total
of your wallets - individual wallet
balances can be obtained through

My Account

International 0AR 15.00 Flat rate fee charged when
ATM withdrawal ~ USD 4.00 withdrawing money from an ATM
fee GBP 3.00 outside Qatar. Some operators may

EUR 3.50 charge their own fee

CAD 5.00

AUD 5.00
International 0AR 15.00 Fee for getting your balance at an
ATM balance ATM outside Qatar. Please note:
inquiry fee Foreign exchange rates used may

vary and the balance given will be
a total of your wallets - individual
wallet balances can be obtained
through My Account

Monthly Card
maintenance fee

0AR 8.00 Fee charged after a 12-month
period of you not reloading or
using your Card for transactions.
No balance, no fee

Foreign exchange Charged if you use your Card for a
fee transaction in a currency which is
not available on your Card or you
don’t have enough balance in the
transaction Currency and the rest
is taken from another wallet

|

Currency transfer  Foreign exchange || Applied when transferring money

fee rate applies, between wallets

Ivaries eachday g

Emergency Cash @ OAR 20.00 Fee charged for requesting

fee Emergency Cash outside Qatar
——

Emergency Card IQAR 20.00 Fee charged for requesting an

fee Emergency Card outside Qatar, if

your Card is lost, stolen or damaged

|
Fee charged for requesting a
Replacement Card from the
Purchase Location, if your Card is
lost, stolen or damaged

Replacement
Card fee
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FEES (continued)

Cash out fee QAR 50.00

Fee charged when claiming back

the money left on your Card in
branch. Your Card will still remain

active

Shortfall fee QAR 50.00

Charged if a payment takes your

Card Fund below zero

LIMITS

T

Minimum amount you can load and reload

Maximum (re)load amount and the most you can
have on your Card at any one time

Total amount you can load in a 12-month period
(total of all Currencies)

Number of reloads per day

Maximum amount you can withdraw from
an ATM in 24 hours

Maximum amount you can spend at merchants
in 24 hours

Maximum number of active accounts you
may hold at any one time (main Card and any
Additional Card share the same account)

Card life
Maximum number of PIN tries

* Some operators or merchants may set their own limits.

B——

Home or away!

When at home - call 00800 100 330

When away
freephone numbers at

QAR 10.00 (or Currency
equivalent)

OAR 40,000 (or
Currency equivalent)

QAR 335,000 (or
Currency equivalent)

up to 6 loads/reloads per
day, not exceeding the
maximum Card balance

QAR 15,000 (or Currency
equivalent)”

QAR 40,000 (or
Currency equivalent)’

1

see Card for expiry date

3 per 24 hours

- need to call from abroad? Check out our

www.alfardanexchange.com.qa/travelcard

and click on Contact Us
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